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Sustainable UX

Creating Sustainable Digital Products
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Acting sustainable
can be difficult.




,We stopped seeing sustainability
and labor rights as a risk and
burden and instead as a source of
innovation. If you flip it to be about
an innovation opportunity, people
step into that space with less fear.”

Hannah Jones
Nike’s VP of Innovation Accelerator and former Chief Sustainability Officer



SUX

Thorsten Jonas

Digital Sustainability Trailblazer
Founder of the ,,SUX Network"“

Web: sustainableuxnetwork.com
Web: thorstenjonas.com
Insta: @dolbydigger



http://sustainableuxnetwork.com
http://thorstenjonas.com
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The Sustainable UX Network

We are SUX, a community of more than 3000 designers worldwide. Together we want to discuss, develop and [t o S T
exchange ideas on how we can promote and facilitate sustainability in and through our creative work.

What's going on?

18.-19./09/2023 23.-24./10/2023 07/11/2023 09/11/2023 Q

You want to SUX for your conference or

SUX Keynote & Workshop at Webdagen 2023 in SUX Workshop at Future of Industrial Usabilit SUX Talk at Boye 23 Conference SUX Keynote at World Usability Day Switzerland event? Feel free to contact us.
Nyborg, Denmark in Wiirzburg, Germany in Aarhus, Denmark in Rapperswill, Switzerland

sustainableuxnetwork.com


http://sustainableuxnetwork.com

SUX

Making sustainability
Default in all product-
design processes.
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The Sustainable UX Network

q ; . ) .
We are SUX, a community of more than 3000 designers worldwide. Join our Slack TaSEe LT
Together we want to discuss, develop and exchange ideas on how we can

promote and facilitate sustainability in and through our creative work.
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From Human to Humanity- Yol #1 - The Sustainable UX Newsletter

23/05/2023 08/06/2023 13.-14./06/2023 You want to get SUX for your

t2 P . - .
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Podcast
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CE SUX Hallo ard wialeeme to SUX - The Sustainasia UX Pageast, the podeast for
designers, UX paople and digital praduct builders wha want to make an impact far
A sustainabla futuea, Wa ara Bavo ana Thorstan and wa are twa of tha faund ing

P O d ] g t members of *SUX - The Sustainable UX Network”, » non-profit initiative and
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sustainableuxnetwork.com
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SUX
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The Sustainable UX Network

a ) g , .
We are SUX, a community of more than 3000 designers worldwide. Join our Slack Join our Linkedin
Together we want to discuss, develop and exchange ideas on how we can

promote and facil'tate sustainability in and through cur creative work.

SUX Events
What's going on?

A 08/06/2023 13.-14./06/2023 You want to get SUX for your
snce or avent? ¢
SUX Keynote at |rternational Week, SUX on Pznel at Mcney2020, SUX Keynote zt UX Connect, Aarhus conference or avent? Feel free

Techn kum Wien Amsterdam to contact us.
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http://sustainableuxnetwork.com

SUX

,User experience (UX) design is
the process, design teams use to
create products that provide
meaningful and relevant
experiences to users.”



SUX

,Human-centered Design (HCD) is
an approach to problem-solving

... that develops solutions to
problems by involving the human
perspective in all steps of the
problem-solving process.”




SUX

10-YEAR STOCK PRICE GROWTH

THE ROI OF UX

every ‘8‘ brings

S&P 500 Index Design-centric « IN ux A
companies invested in return!

(S poacIoNoeey | INTERACTION-DESIGN.ORG

Author/Copyright holder: Teo Yu Siang and Interaction Design Foundation. Copyright terms and licence; CC BY-NC-SA 3.0




Most of us use UX and Human
Centered Design to build ,,better”
Products & Experiences.
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The Internet is responsible for
3,7% of the global green
house emissions per year.




A website with 2,5million visits
per month easily ,,emits” 20
tons of CO2 - each month.



(S SuUX

- 2,5 million visits per month
- 10 page views per visit
- 0,8g CO per page view

- 20 tons of CO2 per month
- Flying Copenhagen - NY 20 times



Entdecke 2300+ Einfach, schnell In Sekunden bestellt.
Supermarkt-Produkte & Ubersichtlich In Minuten geliefert.

Dein Einkauf.
Gleich geliefert. .. ...
Flink ¢ Red Bull Original 0,251 Dose

Yo .
-

K t . 2 20 & 50 4 0 4
ategorien Paulaner Spen 0.%
1" Sts

Coat Gemuse

A = _ :
B ’ v T '
- ‘ S8 - Red Bull Original 0,25|

Dose

Sacuwaren Eser & Mich

149 ¢
3
o &
J - " x @ Zutaten & Abergene
- : Nahrwerte (pro 100g)
W e ER

Foine Welt Burrsta  Mugerwalcer Ovo di Parma
a Apulien 1009 veganer Schaeml pasalerie Tomate. ..




Flink & Co try to find any
loophole to undermine
workers rights.



Small grocery stores in our

city die due to the destructing
biz-models of Flink & Co.



Entdecke 2300+ Einfach, schnell In Sekunden bestellt.
Supermarkt-Produkte & Ubersichtlich In Minuten geliefert.

Dein Einkauf.
Gleich geliefert. .. ...
Flink ¢ Red Bull Original 0,251 Dose
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SUX

Too often

someone or something else pays the prize
for the great product we built for the user.



ama ~Whendesigners center
around the user, where
J do the needs and desires
& of the other actorsin the
system go?”

Kevin Slavin




SUX

We need to move from a
human to a humanity and
environmental centered
design approach.
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Build for less
Carbon Emissions




SUX

30%

of emissions are determined in design phase
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Lapressa - Kaffee-
liebe auf Italienisch

Die erste Sizbtrsgermaschine von

Tealbo albt's etzt n 2w ntuen Farben,

Freuen Sie sich auf diese Them

g &

&

Themerwelten Katecorien Kaffee

Leider komnt es megen unerwarteter Probleme bel der Unstelung uiserer Versandiogistix momentan v langeren
Lieferzeiter. Viele Artilel finden Ske auch in waserer Fillalen und den Tchibe Regalen in Supermarst. v Tokebor Taane

14900

Aagett.
Lapressa - Kaffee- | = __
liebe auf Italienisch 'W.

Die erste Sisbtrigermaschine von

Tchibo qibt's jetzt in zwel nruen Farben,

—

Y

Der schnelle Weg zu lhrem Lieblingshaffee

Raflecfroorit acordiden & plach bestollor

= 8 §= 18
. Y )

Pitemanes LATISSIND Rapsen 4O

ANQeD

Machen Sic ¢s sich schén!
Unsere Themenwelten

Mea

Dzs grofe Nunsch-Gewinnsaiel!

FRODUCTS IMPACT

OVER 30 YEARS OF LONG-TERM PARTNERSHIPS WITH

COFFEE FARMERS: BETTER LIVES, BETTER PLANET AND
BETTER TASTING COFFEE.

ABOUTUS

Over 30 years of driving
PO
With our long-term partnerships farmers are able to grow exceptional

quality coffee, restore their environment and benefit their communities,

This makes life better for them and a better cup of colfee for vou.

Drink up - it's |

OVER 30 VEARS OF LONG-TERM PARTNERSHIPS WITH
COFFEE FARMERS: BE S, BETTER PLANET AND
BETTER TASTING COFFEE.

Bellter lives, belter planet, b

BLENDS  LONDON FIELDS

We have direct
relationships
with our far

1er's

1 strong for
ars despite the
It challenges that

Stockists

ADD YOUR FAVCURITE CAFEDIRECT PRODUCTS TO

cLick HeRE




FRODUCTS IMPACT LEARN NEWS

Themerwelten Katecorien Kaffee

" g Leider komnt es megen unermarteter Problemre bel der Unstelung uiserer Versandiogisti momentan v langeren
8 Lieferzeiter. Viele Artilel finden Ske auch in waserer Fillalen und den Tchibe Regalen in Supermarst. v Tokebor Taane

Websie Carba~ Calcumizr ow 3om twark? Fal Getthmbpdom AP Coron oy

Caroon rezults for

tchibo.de Sue § W in N &

B PE Y RN TN TS A 0 L an

Uh oh! This web page is dirtier
than of web pages
tested

D&g Oh my, 0.63g of CO2 is produced every
time someone visits this web page.

This web page appears to be running on
sustainable energy

Webedin Carben Cale b Heaonoshwoks® FAQ Cmeescaogy AR Dorciftoroy

~arkon resulls for

EIQQ'IQQ!;QQ.QE ihwe £ W In & M

Poewepweohe, 2d2) 2 IS ALIRT Tou 2en

Hurrah! This web page is
cleaner than d of web

pages tested

D&;ﬁ Only IOEERS Xes¥) is produced every

time someone visits this web page.

This web page appears to be running on
sustainable energy

Over 30 years of driving

with our

i ci ’ RpT This makes life better for them and a better cup of colfee for vou
vid 10 Co OIC 2L JUN
Machen Sie ¢s sich schén

nsere Themenwelts Prink up - it’s
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Reminder:

- 2,5 million visits per month
- 10 page views per visit
- 0,8g CO per page view

- 20 tons of CO2 per month
- Flying Copenhagen - NY 20 times
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nspiration

Multimedia

Neuheilen

Riarol=: uik

Kommunikaton (2)

Nawvigazen (15

Optik (=
echmk-Zabehor (=4

Lnternaltunasela4rronik

CTEK
CAsSIO EDIFICE
VDO

Garmin

Verkiufer

Farhe

Besweerlung

Modelirelne

Reduzierung

Aktion

Lleferrelt

Nachhaltigkeit

UP Licfer-Flat

Damen-Mode

Haushalt

Kliche

Neuheiten

SONY
WHC 520 Or-Car-Hopfhorer

'Freeprechiunkzion,

Rett s il 2 d 3 kg, Google 2ssislaal

Siri, Slustocth, 50 Std. Akkulaufzeit,..

&k Akk

NP &8585

Nur bis zum 22.C5.
£4799

iefersa--in 2] \Wer<tzagen b= dr

WHCHT2ON Ower=Sar-Kap (hare

(Freizprachfurktion, LED

| avdend e lsanee e, Mull <Poi

Verbindung, Naise-Cancelling,..

*xuxkki (1)

UVP &8558

€10519

etarhar - r -4 Werktagen herdir

B!;;ui

Topseller

SAMSUNG

HW.QRA55C S axlha (FEAW, 117 4

Kana Surround Sounc System, 1.02

Kana RiTcklanispoen her, Kalbwedlo ses

Do by Atmee & CTS X, SpzceFit Sourd...

Ak kkk (I

UVF 453560

€ 1.53G,20

haterkrar-1n/

-4 Werktagen berriir




And we need to talk about
Al. You will use it, but use it
wisely and less than you
would want to.



The Generative Al Race Has a Dirty Secret

Integrating large language models into search engines could mean a fivefold increase in computing power and huge carbon emissions.

ILLIITRATI

JACORC YaRLOEY, BEYYY QRsQre:

IN EARLY FEBRUARY, first Gnogle, ther Microsoft, 2anonnced major overhauls o
thei< search engines Beth tech gian'shave spent hig o7 kBuilding or huying generative
Al tools. which use large anguage models to understand and respenc (2 complex
questions. Now they arc trying o integrate ther into scarck, hoping they'1 2ive users a
richor, morc accurale expericrce. The Cainese scasch company Baidu has announced it
will fllow sulc

WRID 3 )3 NELE

Ine Ganeratwve Al Hace Hac a Dirty Secrot

But [he exatement over these acw eols could be concealing a dirty secrel. The racc
bulld aigh-performance, Al-nowered search engines Is Beely o requir2 a dramadc rise
Ir computing power, and with it 2 masstve Increase In the amount of gnargy that ech

compantes require and the amount of carbon they emii.

“IEere arc alrcady huge resources involved in indexing and scarching internct content.
but the incorporation of Al requires & ditlerent Kind o! lircpowcer,” <ays Man Woodwasd
profecsor of ¢ybersecunly al the University of Surrey in the UK 1 requires proZessing

power aswell as storage and oficent saarch Every nme we see a sted change in orhire
processing, wesee sign ficant increases in the power and Ccooling resowces requred by

I.(It;"lllll("\‘il goenires | think this could he <uch . stEp”

SE2108L00 VIDRO

WaTa acnuRily right In The muiscinn

A

E-) B GR 20022

«

on Decarbonizing the voarle

MOET PO JILAR

SCCURITY
The US Ix Dpenly Stockpiling Dirt
on All Its Citirens

.. CabLRON

sELURI Y
UFO Whict'eblower, Meet a
Conspiracy-Loving Congress

WATT LeSLD

SECURITY
An Anti-Parn App Put Him in Jail
and His Family Under

, Third-party analysis by
researchers estimates that the
training of GP'I-3, which
ChatGPT is partly based on,
consumed 1,287 MWh, and led to

emissions of more than 550 tons
of carbon dioxide equivalent.”

Source: Wired

https://www.wired.com/story/the-generative-ai-search-race-
has-a-dirty-secret/



HONE WATEST ARTICLES ~ CAILTNDAR EXPERTS IN THE NEWS INFO FDR MEDIA INS NF LICR 7 UCY MAGAZINE ~

Al programs consume large volumes of scarce water

UCR study finds that keeping servers powered & cool at cloud data processing centers has high water costs

very time yeu run a ChatGFET artihcial irtalligence quary, you use up a hittle bit of an increasinzly
srarce rasalirte: frash water. Fin seme 27 1h 80 cueries and roug 1y a 1alf lirer, araund 17 o nees,

of fresn watar fror our overtaxed reservoirs is lcst in the ferm of steam emissions

ARSH Dt Cuch are the Andings of a Univarsity cf Californig, Riverside, study that “or tha first time estimated the

watar rootynint from running artthaal intelligence, o7 A, queries that rely on the cloud computations donz

inracks of servers in parehouse-sized dala Processimy cenlers.

Guugle's da.c

centersin the

LLS. alnne

consumed an Steam (Water Loss!
estimatad 12.7
Lillion lite's v
fresh water in
2021 10 <pep :

their servers ’

’ Coolng “Power am 1 || i
cool --atz sime e I st

NI PO RSINg oot
wher dicughls

Welwe Mpe
ar2 exaccraating
climate changde
Bourns College
cf Eng reering

rasecrcners

reaortad if'l thao Cata proessing centers “onsume nater by using dectiaty from stean genrerating power alams and by using on-sre chileste

. KE€) 1haw servers cool. Graphnt iImag> by t/an HeldsiLce
study (£,

peblis=d online by the joumal arXiz as a prep-inl 1. is dwdiling ils peer revisw

,Run some 20 to 50 queries
and roughly a half liter,
around 17 ounces, of fresh
water is lost in the form of
steam emissions.”

Source: University of California, Riverside

https:/news.ucr.edu/articles/2023/04/28/ai-programs-
consume-large-volumes-scarce-water



Build to drive
Sustainability
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amazan .. Ihre Bestellung (1 Artikel)

I Eine Versandadresse auswihlen
An diese Acresse sevdsn

Zuletzt verwendet Fabaen 2 mit Schiss 3 tort, ur Ihee
Bestellung 2u Ubepelifer und mlzaceben

Bestellungsilbersicht

Akl PN
Vermacang & Vormno: L ¢

Gesamtbetrag: 30,01 £

Andere Adrassen Gusamibeuss: 501
USE, Dete s o ze gn

GEDEN S e ime s ASressec cm

lhre Abholstationen
Hermes 2aktShop - Kiosk Aktuell Stellinge: wey 6, Famibuy, 202535, Doy I I re I I lstati n e n
DHL Poethiiole 442, Stellinge” Weq & Hamburg, 20255, Ceutsthiand rorte

Amaron Hub Counter - GALCRIA Hamburg £ mabiitte| Csterstraie 115, 2.
Hamnueg 202559 Deuteshland Karte | 1 nschon

() Hermes PaketShop - Kiosk Aktuell Stellinger Weg 6, Hamburg, 20255, Deutschland Karte | Loschen

(O DHL Postfiliale 442, Stellinger Weg 9, Hamburg, 20255, Deutschland Karte | Léschen

(O Amazon Hub Counter - GALERIA Hamburg Eimsbiittel OsterstraRe 119, 2. Obergeschoss; Sport-Kasse,
Hamburg, 20259, Deutschland Karte | Loschen

Abholstation in der Nahe finden




SUX

We need to help our users
to act more sustainable.

1 Educate Users 2 Create new Defaults 3 Low Impact Alternative
Explain the impact and offer a low Make sustainable choices default. Offer a low impact alternativ -

impact alternativ - pages with less Shift from Opt. In to Sustainability being it a website or a more

pictures and colors or less emails, for to Opt. Out sustainable way to fulfill the users

example. need.



Solve the right
problems.



SUX

Kevin DeGood @kevin_degood - Mar 27
Electric cars don’t make this sustainable.
e —
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The age of extinction
Carbon offsetting

The age of extinction is supported by
the .
guarclian

org

About this content

Patrick Greenfield

¥ @pgreenfielduk

C M 1A4A NN CAA
l:‘) I\J

f v

@ This article is more than 3 months old

Revealed: more than 90% of rainforest
carbon offsets by biggest certifier are
worthless, analysis shows

Investigation into Verra carbon standard finds most are ‘phantom
credits’ and may worsen global heating

‘Nowhere else to go: Alto Mayo, Peru, at centre of conservation
row

Greenwashing or a net zero necessity? Scientists on carbon
offsetting

Carbon offsets flawed but we are in a climate emergency

 $
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mm Wonach suchst du?

Inspiration . Damen . Herren . Kinder . Wasche/Bademode . Sport

Multimedia . Haushalt . Kiche . Heimtextilien

o Mein Warenkorb

Reebok Classic »CLASSIC LEATHER SHOES« Sneaker
42, FTWWHT-FTW\WHT-FPUGIYS

(€ 59,9%)
Auf den Merkzettel

lieferbar - ir 2-4 Wearktagen bei dir

Weitcer einkaufen

Mobel . Baumarkt

Gutschein / Rabatt

Spielzeug

Marken %Sale%

AN

Die Eingabe ven Gutscheinen ist im Kassenbereich maéglich.

Zwischensumme

versandkosten [Paket)

Gesamtsumme
alle Angzaben in Euro, inkl. Steuce

9_) Du sparst bei deinem Einkauf:

durch Kompensation

59,99
245




SUX

mm Wonach suchst du?

Inspiration . Damen . Herren . Kinder . Wasche/Bademode . Sport . chuhe . Spielzeug

Multimedia . Haushalt . Kiche . Heimtextilien . Mobel . Baumarkt . Marken %Sale%

o M’:n v!arcnkorb “7 ‘I | 7 | | | ‘ | |

Reebok Classic »CLASSIC LEATHER SHOES« Sneaker
42, FTWWHT-FTW\WHT-FPUGIYS

(€ 59,9%)
Auf den Merkzettel

lieferbar - ir 2-4 Wearktagen bei dir

Gutschein / Rabatt A

Die Eingabe ven Gutscheinen ist im Kassenbereich maéglich.

Zwischensumme 5999

versandkosten [Paket) 295

Gesamtsumme

-y - v Lo .
dIC ANZdDC cLUro, ‘ o LCUC

durch Kompensation

Weitcer einkaufen




'rame problems the
right way.
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A Traffic Problem——Jay Walking \
S xx:'ﬁ':z"zfassq FOR SAFETY'S SAKE

OF JAYSWALKING AND
1~ — CROSS —
- ’-'

(-7*// i This sway — not here — not this way
-.w‘ \ W\

‘ I ‘
THIS MIGHT PUT I l

JAY-WALKER

C “‘.\ ‘ "v- y 4 4 -
» . ¢ ! ‘:':. : | ’ it 3.- X h} ,"4’7’ ‘v-y' %
./"‘,I’ 7»,"-,.%“ :\'- ' (:,” ‘ .._ '_‘ Fr. .':l,f;‘ )
any A ey “5 UIT JAY WALKING
qrivs b R LR ) T
i« v F Ll A a VL JAY-WALKING
ACRADUATT \‘ AL NI PRl | & A L Yo
TN L R

RIWANIS

DO YOU KNOW YOU ARE GUILTY

Soroes | fES | OF JAYWALKING—wbhen you cross streets carelessly/
g ARELS e JAYWALKERS, who cross in the middle of the block; who

fail to look, or who are other¥ise careless, endanger
only themselbes.

CROSS ONLY AT CROSSINGS—If Traffic Officer is there
, & [ SR wait for his signal.
o et sastimont DR %id 4 S ALWAYS EOOK LEFT—LOOK RIGHT !

OJ Ry == = CROSS STREETS CAREFULLY.

THE JAY- WALKERS' BUREAU OF PUBLIC SAFETY, POLICE

CwW8 Houst

".I‘A‘J?S:t‘ég DEPARTMENT, CITY OF NEW YORK

e ™™ME Ay ot End
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BP Energy Lab | Sustainability | BP Global

I ! e d Ce O r About BP Products and Services Sustainability Investors Press Careers Gulf of Mexico restoration

Sustainability

carbon footprint. o, BPEnergyLat

Our people and values

T aY
f N

B ut fl rst . f| nd Take the first step to a
more eco-friendlx‘l‘ifg:

out what itis. )@ oo

Energy usage and carbon

emission calculator
Tips for living greener

Call it vour mark on the werlc, it's the amount of

About our reporting
carbon dioxide emittad due to your daily activities— N , ‘
Lata and mapping tools
from mowing your lawn to vacuuiming your horne
Find out the size of your househcld’s carbon fooacnis Share this site and get n Facebook d Go
: your friends involved
tootpring, lcarn how you ¢an reduce it, and see how
we're reducng curs at bp.com/carbonfoatprint.

It's a stanl.

Tips to live greener

Easy beginnings Bigger challenges

beyond petroleu-*n"' Switch to compact florescent light

" "
LUIOS




Design for all aspects
of sustainability.



Carbon Tunnel Vision

Eutrophication

Poverty Water crisis

Biodiversity loss

Ecotoxicity Education

Carbon
emissions

Resource
Air pollutants scarcity

Affordable goods

) Inequalit
& services 9 Y

Overconsumption
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What have we won, if we save
the world only for us, who
were lucky enough to be
born on the rich side of the
planet?



Or what have we won, if we
save the planet, but continue
having more and more cases
of depression and burnout?



SUSTAINABLE £ &%
DEVELOPMENT \J =ALS

NO | GOOD HEALTH QUALITY GENDER CLEAN WATER
AND WELL-BEING EDUCATION EQUALITY AND SANITATION

DECENT WORK AND INDUSTRY, INNOVATION 10 REDUCED 4] SUSTAINABLECITEES 12 RESPONSIBLE
ECONOMIC GROWTH AND INFRASTRUCTURE INEQUALITIES AND COMMUNITIES CONSUMPTION
AND PRODUCTION

13 CLIMATE 1 LIFE 1 5 LIFE 16 PEACE, JUSTICE 1 PARTNERSHIPS
ACTION BELOW WATER ON LAND AND STRONG FOR THE GOALS
INSTITUTIONS

o

B
Ve

https://sdgs.un.org/goals



Build for Equality.



Fail fast, fail often fails us as
the ,,one & only” mantra.
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Build for less User
Addiction
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Ein moderne:
fur Grof3 und
nach dem we
Roman von M



SUX

NATIONAL BESTSELLEHR

“A must-read for everyone who cares about driving customer engagement.”

—ERIC RIES, author of The Lean Startup

EDITION

FEATURING 4 NEW
CASE STypY

How to Build
Habit-Forming Products

NIR EYAL

WITH RYAN HOOVER
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Ein moderne:
fur Grof3 und
nach dem we
Roman von VM
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@ English ~

Unlimited films, TV programmes and more

Watch anywhere. Cancel at any time.

Ready to watch? Enter your email to create or restart your membership.

Email address Get Started >

Sign In



surrounding
cCo-systems.




A0

Alle Unterkinfte Gemeinsam wochnen Skifahren Nat

TRUDERL 48€ 4

Uber 1.000 Unterkunfte in MUnchen

S0 sortieren wir Ergebnisse

LSeItenes Fundstick .

17:07

<4 Suchen

° Lastropsweg 9 16 Min.

SHARING IS

CARING!

Kategorien

Neu

NEW
NEW
NEW

Obst & GemuUsa

Eier &
Milchprodukte

_—
al *

Sonder- Abendessen
angebote

Frisch & Fertig Frihstick

- <

234:\' <
EL RS Sl ~ .

—~d s
\‘Q.' hat™

Kase &
Kaseersatz

3

-

GIS 15€ KRIEC 10€

17:12
Q Amazon.de durchsuchen
Fresh Alexa Listen Prime Video Musik

© Liefern an Thorsten - 20255 Hamburg

Unsere Verpackungen,
jetzt 100% recycelbar

Evlalive i aul dem About-Aracon-Blog

Fur dicn Vielleicht getzllt We
dir auch

— BLUETTI Solargenerator, EB55 537Wh Tragbare. ..

Top Angebot
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Everything we build is part of a bigger
system. We must not design for our users

only, but for all actors.

1 Embed on Strategic Level 2 Embed on Tactical Level

Create transparency about the negative impacts of Create transparency about the negative impacts of
the experience on strategic level. the experience on the building level.

- Sustainable Business Model Canvas - Sustainable User Journeys

- Sustainable Strategy Canvas - Actor Personas



= Sustainable User Journeys

Journey: ...

SUX

sustainableuxnetwork.com

Step 1

Actions

User Feelings

Pain points

Other Actors

Non-Human

Environmental sustainability

Environmental pain points

Ideas/Opportunities

Social sustainability

Social problems and pain points

Ideas/Opportunities

Mental sustainbility

Source:
SUX Network

Mental pain points




SUX

But, come on. Good points,
but, it's not a business case..



SUX

edie

Sustainability Net-Zero Business leadership

News Topics Business Leadership Month Mission Possible Podcasts Resources Events Clubs More

HSBC adds greenwashing to risk matrix

By Sarah George 22nd February 2023

The addition was confirmed through the bank’s latest annual report and accounts this week, which

also confirmed Q4 2022 profits of more than £4.3bn - an increase of some 90% year-on-year.

“Expectations with respect to the intersection of environmental, social and governance (ESG) issues
and financial erime as our organisation, customers ard suppliars transitian to net zero, are increasing,
...... m

' the report states, in a section on top and emerging

risks driven by external factors.

“Companies also face a heightened regulatory focus on both human rights issues and environmental

crimes, from a financial crime perspective,” the report adds.

Elsewhere in the repcrt, HSBC ccnfirms that it will update its climate plan ky the end of the year,

ircluding new measures to measure and address climate-related risk. “We are also enhancing our

”

Source: edie

https://www.edie.net/hsbc-adds-
greenwashing-to-risk-matrix/



SUX

“We found that organisations that focus on
sustainable product design not only stand to gain
from improved compliance, reduced emissions,
and reduced resource scarcity concerns, but can
also reap benefits such as increased revenue
orowth and improved relationships with customers
and employees.”

Source: Capgemini, 2022
https://www.capgemini.com/insights/research-library/
sustainable-product-design/



,Despite the challenges
involved, we've found that
every time we've elected to

do the right thing, even

when it costs twice as
much, it turned out to be
more profitable.”

Yvon Chouinard

Founder Patagonia




SUX

What should
you do now?




SUX

Incorporate true Sustainability
Narratives in your team/company.

User value Employee value Business value

Incorporating sustainability in Creating sustainable products Sustainable products can create more
your digitale experiences Improves the relationship to the revenue growth already today and make
becomes crucial for a good employees of a company. sure you still have a business in 5 years.

relationship to your users/
customer.



SUX

Create Transparency about the negative
impacts of your (digital) product

Carbon Footprint Actors & Impacts Unintended Consequences

What is the Carbon footprint of Who are the other actors in the Are there unintended Consequences of

your digital product? context of your digital product? your digital product - on other actors, the
Who and what is impacted by environment or the users?

your product?



SUX

Start making Sustainability Default in your
product building /design processes.

Sustainable Strategy  Additional Goals Sustainable Design/Building
Incorporate Sustainability in your - How much less carbon will - Start using Carbon Friendly design
product (and company) strategies your product emit in 12 and build practices: Elements, Fonts,
from the beginning. months? Images, Caching, etc.

- Which unintended conse- - ldentify and use Sustainable Defaults

gquences can be lowered or
fully avoided in 12 months?



SUX

Itisa |
mindset shift.

We need to change the way of thinking digital product creation
by asking the right questions, setting new layers and KPIs and
shifting the narrative beyond our classic mindsets.
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~ Forthereis always light
‘ if only we're brave
enough to seeiit.

[f only we're brave
enough to be it.”

Amanda Gorman




(9

Sustainable UX

How UX can (hopefully) save the world

RS

T ¢

Let’s get'in touch.

Web: - thorstenjonas.com
Web: - sustainableuxnetwork.com
Linkedln: linkedin.com/thorstenjonas

Sustainable UX

How UX can (h apd\l“_\'} save the world

ks

. By}
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http://thorstenjonas.com
http://sustainableuxnetwork.com

