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Web
analytics

workshop

How do you use data
From your website?
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Some presentations
will be in English

Feel free to ask
questions in Danish

or English .
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Today's focus

Examples of specific practical ways
of working with web analytics for
different types of public sector
websites.

To discuss how we can use data to
improve our websites for our users.
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Agenda

Short introduction

Presentation: Thomas Petersen, University of
Copenhagen
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Presentation: Richard Mastop, Mastalytics —
showing data from the Dutch Government
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Presentation: Henrik Borck Larsen, Styrelsen for
Undervisning og Kvalitet

Discussion after each presentation
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Perhaps you want to
show your work next
year?
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The public sector
website can be
many things ...

Many different
types of purposes

epending on
organisation type,
site type, content
Lype etc.
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The specific ways
of tracking, and
which user actions
we should Focus on
will differ a lot.
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In this session we will be looking at it
From a practical angle:

Examples of specific practical ways of
working with web analytics fFor
different types of public sector
websites.

To discuss how we can use data to
improve our websites for our users.
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Working questions

... to think about while listening
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How do you
use data from
your website
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What is hard?
Which obstacles
do you encounter
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Who uses the
numbers and
insights and for
what




How do we
make the
numbers
useful and
actionable
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Which reports,
dashboards or
visualisations are
good for

communicating
the data
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Presentations
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B9 1. January 2024 - 27. May 2024

ST Canmpangr DIeCC ey SEarcisngine SucTar TWeose

Website (4%)

® Direct entry (15%)
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4fJan 10/Jan 16fJan  23fJan 30/Jan 5/Feb 11/Feb 18/Feb 23/Feb Z/Mar B&/Mar 14/Mar 2VMar Z8/Mar 3fapr B/Apr 15/Apr ZZjApr 28/Apr &/May 13/May 20/May Z7/May

\@ search engine [81%}

Date (group by day)

Klik pa mailadresser
(Alle medarbejdere)

 viste medarbejdere
edarbejdere}

t set medarbejderprofiler (alle faneblade/sider) Y Q e ¥ Klik p4 mailadresser (alle medarbejdere) Y Q o
. Page Unigue @ customeventname 1 Custom events 4
ge title 11 views ¥ page views
362
9.138 7.858
. 32
stoffer Clemmensen - Metabolism and Molecular 682 6809 mailto:che@sund.ku.dk B84%
macology in the Clemmensen Group 7,86% 7.75%
- . . mailto: % 20juleen.zierath@sund.ku.dk 30
Loos - Precision Health in Obesity and Metabolism in the 37 303 Sz
 Group an% 3,86%
mailto:cbmr@sund.ku.dk 3=]3
1 Gerhart-Hines - Control of Metabolic Homeostasis 331 %?2 o
mailto:%20helle. hald@sund.ku.dk _,Dj_?
 H Pers - Central Regulation of Metabolism in the Pers Group 288 24 B
mailto:tune.pers@sund.ku.dk i 10
stoffer Clemmensen - Research outputs - Metabolism and 252 Z78%

cular Pharmaceloay in the Clemmensen Group

@ University of

Copenhagen

Targeted
custom
dashboards

Thomas Petersen
Webteam / KU KOM



University of Copenhagen
600+ subsites
~55 mio. page views / year
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KOBENHAVNS UNIVERSITET Find vej | Telefonbag | job | Kunet | English KOBENHAVNS UNIVERSITET Find vej | Telefonbog | job | KUnet | English ><

(]

o Niels Bohr Institutet

AVNS UNIVERSITET Fin vej | Telefonbag | Job | Kunet | Engit

og Innovatio ning pa KU Nyh

Kebenhavns Universitet

4
2

Dt Natur- o
Blovidenskabelige Fakultet

a— i kloge svampe

Ny viden om svampen der

R - forvandler 60-80% af fiuerne | dit
» hjem til zombier

TIDLIGSTE GALAKSER:
James Webb opdager
rekordfjern galakse, igen

Med bekraeftelsen af to galakser set omkring 300
millioner ar efter Big Bang er vi nu tattere end
nogensinde for pa epoken for skabelsen af de
forste galakser.

<

3 BACHELOR 3 KANDIDAT » EFTER- OG VIDEREUDDANNEL

Velkommen til 7.215
nye studerende &)

AR

Nyheder Folg os pa JADES-GS-214

0000D
Loppefro, glas-pygmaefisk og humlebiflagermus:
Forsker vil lose gaden om skrumpede dyr

OM FAKULTETET

idyr p3 under en centimeser, mer

Uddannelser » Efteruddannelse » Om instituttet

K pe

Uddannelser

Ny viden om svampen der forvandler 60-80% af
fluerne i dit hjem til zombier

Studiestart 2024 Forskning

FORSKNING

Core pages Faculties Institutes

KOBENHAVNS UNIVERSITET Find vej | Telefonbog | Job | Kunet | English >< KOBENHAVNS UNIVERSITET Find ve{ | Telefonbog | job | KUnet | English <

KOBENHAVNS UNIVERSIT Find vej | Telefonbog | Job | KUnet | English ><

paKU  Forskning pd KU  Nyheder g innovati

Uddannelser pa KU ningpa KU Nyhe Samarbejde og in gKU OmKU
Univer

® Universitetshospitalet for
Store Husdyr

Fysikleksikon - Viden om fysik Hestehospitalet

Hestehospitalet har bl.a. 6

( underssgelsesrum, 2
operationsstuer med
tilherende 4 specialforede
opvagningsbokse

Bachelor i
forsikringsmatematik

ingsmatematikere arbejder med

Valg en Kategori

ing og statistik
De bruger data og beregninger til at sige noget
generelt og fas pa fx en forsikring
eller pensionsof

3 HOSPITALET 3 FIND VE) 3 PRAKTIKOPHOLD

KONTAKT Information till svenska kunder
och veterinarer. LAS MER

MOSPITALET - TIf. 3833 2860
Big Bang. redforskydning eller Exoplaneter - ved du hvad det er? Har du
hort om Merk stof og Merk energi - eller antipartikier? Det kan du &
svar ph her! Fysikleksikon rummer en lang raekke spandende emner
Inden for fysik og astronom, der er forklaret | et let og forstéeligt sprog.

KONTAKT

Hvorfor leese forsikringsmatematik? Hvad kan jeg blive med
Forsikringsmatem forsikringsmatematik?

STORDYRSPRAKSIS - TIf. 3533 2048
Traeffeud huerda

ift om forsikrin m

Nyheder

Find det du soger
er flere llige mader at

Ressources / facilities useums, hospitals etc. tudy descriptions



And a lot more
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Tool: Piwik Pro

I Menu PIWIK ®r®) Analytics

Dashboards Real-time dashboards 39

O 100% (default) ~ All visitors

Q

v AUDIENCE

2¢ Audience overview
Session log

[J Devices & software
Q@ Locations

U Engagement

&) Custom dimensions

€ Custom variables

@ consent

v ACQUISITION

A Channels

Search engines
k Websites & social

# Campaigns

Reports Custom reports Goals Integrations Settings

o}

MAug  2f/Aug 3/Aug 4/Aug 5/Aug 6/Aug 7/Aug 8/Aug 9/Aug 10/Aug 1fAug 12/Aug 13/Aug 14/Aug 15/Aug 16/Aug 17/Aug 18/Aug
Date (group by day)

Channels Source [/ medium

Nested dimensions: Channel > Source / medium

Channel v (O Search

Channel R + Visitors

580.791

352.080

Search engine
60,62%

143.892

Direct entry S

Sessions Bounce rate ihy

944100 56,8%

482.795 5511%
51,14%

244.570 55,54%
25,91%

Goal conversions

16-09-2024

19/Aug 20/Aug 21/Aug 3

Ay

21
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Analytics account structure
sund

science

samf

hum

teo

—.
-
-

Main tracker

adm
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SUND sites

KOBENHAVNS UNIVERSITET

Nyheder fra fakultetet

Bilvopdateret p forskningsresultater,

Innovation, uddannelsasstof og
bevilingshistorter

Om fakultetet

Forskning

Uddannelse

Find vej | Telefonbog |job | Kunet | Engish ><

® institut for
Folkesundhedsuidentkab

3 BACHELOR 3 KANDIDAT

Bl

u
BIOSTATISTISK ASSISTANCE }  FORSKNINGSAFOELINGER > PROJEKTER FOR STUDEREN »

Nyheder Kalender IFSV i pressen

~—

they themselves need

1w | Tolutonbop | Job | Kot | English

UNIVERSITY OF COPENHAGEN

very much

Asour RESEARCH

News Globe
Bones from ancient human:

unveils health of people in the
Middle Ages

About the Center

Research

s | Phone Book | Kunet | Dansk +

)

Calendar

PhD defence: Magnu-
August Ravn H>

Map | Phone Book | Kunet | Dansk +—

menu  PIWIKGD A s Ch Chat with us

Dashboards Customreparts  Goals  Seftings.

Audience overview

Vs Sessions

55.413 80.019

Evants per sassion
3,08
@ Locations
U Engagement
® Custom dimensions
© Custom variables
Pl seris
A chameis
 searcn engines
& Websites & sockl
® Campaigns
® aoog

© Goaghe Ads

mens PIWIKGD

Dasnbosrds  Resl-imedsshboseds @) Repors  Customreports  Geals  legrations  Settings

© 100% (getaut) + Al

w Engagement
© Custom dimensions. Channels
[}

Plot saries

k Websites & secial
® Campaigns
Googie Searc Console

© Google Ads

Sourca | madium
d dimensions: Chaneel » Sourc { medium

Channel » () h

™ Custom ovents. Baunce
rate

D Content performan

[@ Heatmap

1.869.215 56,75%

SUND's piwik.pro

IESV partfoko

27.May 202
& shae | Expont

Page v

180.744

% of retur

19,81%

Group by day

Chatwithus € "ku.dksites journey

1. Soptomber 2023 - 31, August

Group by day

Goal
conversions

9.548 0,05%
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Targeted
dashboards for
specific tasks and
specific people




Custom dashboards
What are they? Lightning round ...
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Custom dashboards

Hvor kommer besggene til medarbejderprofilerne fra? (sessioner)

Sessions: — Direct entry Search engine

16-09-2024

Hvor kommer besggene til medarbejderpr...

Social = Website

Website (6%)

® Direct entry (9%,

5/Sep
Date (group by day)

Mest viste medarbejdere
(Alle medarbejdere)

Mest set medarbejderprofiler (alle faneblade/sider)

° Page title 1T

Terese Sara Hegj Jargensen - Publikationer - Alle
medarbejdere pa Institut for Folkesundhedsvidenskab

Gert Martin Hald - Alle medarbejdere pé Institut for
Ealaciindbhadevidanmelkaly

Klik pa mailadresser
(Alle medarbejdere)

Y Q s ¥ Klik pa mailadresser (alle medarbejdere)

Unique ° Custom event name T
page Eay
views

mailto:daniel.jans-pedersen@sund.ku.dk

mailto:fransw@sund.ku.dk

‘@ Search engine (84%)

Y Q -

Custom events |

21

27
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The dashboard builder

Edit segment

n Available in real-time dashboards

Q Search

Channel i Website

Channel i Social

v Session

User ID

Drop a dimension from the list on the right to create a new condition.
Events in session

Session time

Page views in session

(@ Previous page view URL v ) i Enter value (case sensitive)... Outlinks in session

Downloads in session

Site searches in session

i (@ Previous page view URL (d... v ) | | does not contain

Custom events in session

Content impressions in session

Drop a dimension from the list on the right to create a new condition. Content interactions in session

‘Goal conversions in session

Unique page views in session

Unique outlinks in session

0 documentType i BredNyhed

Unique downloads in session

OR

Unique site searches in session

Drop a dimension from the list on the right to create a new condition. Unique custom events in session

Unique content impressions in session

Unique content interactions in session

Session goals

Drap a dimension from the list on the right to create a new condition. Gelid

Session exit URL

Session exit title

Session entry URL

Session entry title

Session second URL




® KPBENHAVNS UNIVERSITET 16-09-2024 29

Udlandsophold / Study abroad

Kandidat i dansk

Gennemsnitligt tidsforbrug pa siden Udlandsophold
Kandidat | dansk Udlandsophold

39s

DINE MULIGHEDER PLANLEG OG 506G FARAD TIL DIT OPHOLD

Udlandsophold fordelt pd uddannelser

Page views: — Bachelor i jura - KUnet — Kandidat i historie - KUnet — Kandidat i jura - KUnet Kandidat | medicin - KUnet Kandidat i statskundskab - KUnet Uddannelsesside for bachelor i ekonomi - Emne - KUnet
— Uddannelsesside for kandidat | ekonomi - Emne - KUnet — Udlandsophold - KUnet

BLIVKLAR TIL DIT OPHOLD

\J/f‘_—\—\“

& Apr - 1. Apr 15, Apr - 21. Apr 2. Apr - 28. Apr 20, Apr - 5. May 6. May - 12 May 18 20. May - 26. May 27.May - 2. Jun 3.Jun- 9. Jun 10, Jun - 16. Jun 17, Jun - 23. Jun 24..Jun - 30. Jun

This graph will only show top 8 dimension values. You can use filters to see other data.

Alle emnesider under Udlandsophold Y Q -

° Page Sub Title 11 Page views | Sessions LT ° Average time on page T
15.286 8.463 3m 58s

Seg en udvekslingsplads 5.587 4}?0?

36,55% 53

Projektorienteret forleb 1734 1198
1,34% 1416%

Erasmus+-stipendie 1?19 853

667% 10,08%

Sommerkursus/korte ophold i udlandet 859 6364
5,62% 785%

Antal credits pa dit ophold 845 775
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Searches on the intranet

Brugertype™-{AP

Brugertype: VIP

Telefonbog ,) | English frontpage | Hjeelp | Logaf | # | Thomas Petersen Brugertype: Ekstern ansatt

Segning - sggeord grupperet efter brugertype e

Q Brugertype: Alle ansatte

der v | Fakultet oginstitutmv. v | Stug | Grupperum v | Om KU ¥ Segninger studerende ¥ Q e i Sagninger VIP ¥ Q e i Segninger TAP ¥ Q e

- - -
Search Unique Search Unique Search Unigue
keyword It Searches searches it keyword It Searches | searches it keyword T Searches | searches i

MINE SYSTEMER

studiekort 3T 803 nimbus X 237 220 kantine X 431 374

skema T 518 phd planner kupa XC 238 134
-
X

office XZ 333 ferie XC 220 176
cwt X

webprint 3 225 parkering C 138 100
rejsud 3T

studievejlednin kurser 3¢ 135 93

g X software 3

rejsud 3T 133 73
maple XC skema T

dnl XT 127 m
beger T copilot X

administrationsr
eftertiimelding eduroam X eform XC
X

kantine 3T tidsregistrering

kalender ~C 192 138 X i LEE

10 v Page 1outof 531 €| 1 Page 1out of 577 €| 1 Page 1out of 1060 €~

Segninger over tid
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Beskeder & Share e

Alle beskeder over tid

Custom events: = absalon message open emergency message open  — study message open

Thursday, June 6, 2024

— absalon message open 21
500 emergency message open 1
— study message open 157
250 -—/\/\ \—’J -
i A

o 1 ‘/\_—'_V

Mun  2-un 3Mun 4fJun S5Mun 6dun  FMJun  8MJun  9fJun 10/Jun MJun 12/Jun 13/Jun 14Jun 15Mun 16MJun 17/Jun 18/Jun 19/Jun 20/Jun 21Jun 22/Jun 23/Jun 24/Jun 25/Jun 26/Jun 27{Jun 28/Jun 29/Jun 30/Jun
Date (group by day)

Studiebeskeder

B Custom events
1.000

myUCPH I for students ot the
Unmessity of Copenhagen.

250

Wun 2/Jun 3Mun 4fJun SMun 6Mun 7fdun 8/Jun  9/Jun 10/Jun 1MJun 12MJun 13Mun 14/Jun 15Mun 18/Jun 17/Jun 18/Jun 19/Jun 20/Jun 21AJun 22/Jun 23/Jun 24/Jun 25/Mun 26/Jun 27/Jun 28/Jun 29/Jun 30/un
Date (group by day)

Studiebesker i tal Studiebesker brugere

7.529 2.536
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Employee profiles / e

9 = B 1. August 2023 - 30. April 2024 Notes
) Det Juridiske Fakultet
.

® pet Juridiske Fakultet 2 ke Eskultet > Ansa ! Mest sete forskerprofiler: Top 10 T Hvor kommer besegene til forskerprofilerne fra?

» Om fakultetet
» Ansatte Rasmus Grenved g Flest downloads o Page title LT

) Centre og serviceenheder Nielsen Sallit prafeliian
 Forskning d vierrat e )
» Uddannelser Adjunkt uddannelsespalitisk Rasmus Grenved Nielsen - Find forskere pa Jura 641
¢ refleksloner over 4
¢ jurastudiet ved Kebenhavns )

;?;‘L_‘:l'h;;zg‘;l’::g“ 28 Universitet All research staff - University of Copenhagen 640

—_— ntologi/rapport » Bidrag
Karen Blixens Plads 16 Il bog/antolog) » Forskning » ¢

» Kontakt foglaliebedomt Peter Pagh - CV - Alle ansatte tiknyttet forskningsomrédet 588

2300 Kebenhavn 5

Unique page Unique page views: — Campaign Direct entry Search engine — Social — Website
views

» Bibliotek og e-ressourcer
» Erhvervskontakt

» Presseservice

rasmu . . .
» For studerende (intranet) Telefon: +4 VMor’IenrRosenme\er - Ansatte tilknyttet CIIR - Center for informations- og 528 Y
» Webmail for ansatte innovationsret afAug 20/Rug 5/Sep 21/Sep 6/0ct 21/0ct SiNov 21fNov 7iDec 23/Dec 8fan 23MJan 8fFeb 24/Feb TI/Mar 28/Mar Ta/Apr 30/Apr

Dale (group by day)

» Ph.d.-uddannelsen

Michael Gotze - Alle ansatte tilknyttet forskningsomradet 520

Beatriz Martinez Romera - All research staff 508
Lektor | forvaltningsret, dr.jur. pd afhandlingen "Forvaltningskontrakter™ Klik p4 mailadresser: Top 5 % Q ae

(2021)
Primaere forskningsomrader Ditlev Tamm - Alle ansatte tilknyttet forskningsomrédet 497
° Custom eventname 1T Custom events

n 2hed Alle ansatte tilknyttet forskningsomrédet - Kabenhavns Universitet 493 )
privatretlige sammenhange, f.eks. som aftaleparter, an mailto:studiekontakt@ijur.ku.dk 204

re, kreditorer, procesparter etc., 2) europaisk forvaltningsret,

ningen af Den Europeeiske Menneskerettghedskonvention, og 3) Hanne Marie Motzfeldt - Alle ansatte tilknyttet forskningsomrédet 473

forvaltningsrettens historie
Aktuel forskning Alexandra Andhov - All research staff 438

AF. Kriegers prisopgave fra 1839 om domstolspravelse af forvaltningsakter

mailtozjurfak@jur.ku.dk 194

mailto:vejledning@jur.ku.dk 125

(redigering og udgivelse af kildeskrift med indledning og kommentarer i
samarbejde med prof. em., dr jur. & phil. Ditlev Tamm).

) 5
ltems per page: 10« Pageloutof 518 €| 1 | mailto:dekan@jur.ku.dk 80

Hyldestskrift i anledning af 100-dret for Poul Andersens epokegarende

Items per page: 5 v Pageloutof54 €| 1 |=>

Hvor kommer de besogende fra?

Hvor lzenge bliver brugerne?

Gennemsnitligt tidsforbrug pr. session - fra forskellige

Social (4%)

Website (12%)

Campaign

2m 6s




Case 1:
Referral Alerts
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The question was:

- “"How do we find out when
:?gk;’ jernen,derersytd any specific news article is

suddenly being referred to
on someone elses website
or social media? We want to
know right away, so we can
react...”

Target group:
Communications consultant
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6001: subsites

16-09-2024

News item News item News item News item News item
News item News item News item News item News item
News item News item News item News item News item
News item News item News item News item News item

Thousands of news items
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Dashboard 1: Creating an overview

Sidevisninger til BredNyhed

— Page views

0
1WAug  2/Aug 3/Aug 4/Aug S5S/Aug 6/Aug 7/Aug 8/Aug 9/Aug 10/Aug 11/Aug 12/Aug 13/Aug 14/Aug 15/Aug 16/Aug 17/Aug 18/Aug 20/Aug Z1/Aug 23/Aug 25/Aug 27/Aug 29/Aug 31/Aug
Date (group by day)

Trafikilder til BredNyhed

Gennemsnitlig tid pa siden pa nyheder fra forskellige

trafikkilder

Campaign
Others (11%)

Tm Os

® main list - live data... (5%)-

linkedin / referral (5%) — @ google / organic (44%)

Average time on page: — Campaign Direct entry Search engine = Social
facebook / referral (15%) — Website

240s
180s
@ direct / direct (16%)’

120s

60s
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Dashboard 1: Creating an overview

FA: Top 5 Y Q e ¥ SUND:Top5 Y Q -

Unique
page views

Unique

° Page title |1 page
views

o Page title 1T

Forskere finder hidtil ukendt signalvej i hjernen, der er skyld i

migrane med aura — Kebenhavns Universitet SRS

Dinosaurs lived in a warmer and more dynamic climate than
previously thought — University of Copenhagen
Cocaine discovery could pave way for treatment for substance

Nyt studie om bern og mad: Seerligt én aldersgruppe har det abuse - University of Copenhagen

svaert med frugtstykker i yoghurten — Kebenhavns Universitet
New center will future-proof education of experts to Danish life

Dyster klimaberegning: Forskere forudser et kollaps af den science - University of Copenhagen

atlantiske havstrem i midten af dette &rhundrede — Kebenhavns
Universitet Er du over 40 &r? S3 skal du lave hard styrketraening for at holde

kroppen ung - Kebenhavns Universitet

Researchers invent one hundred percent biodegradable "barley
plastic" — University of Copenhagen Sesterhormon til GLP-1 kan gere overvaegtsmedicin bedre -

Kebenhavns Universitet
Nu ved vi, hvorfor succesbehandling ikke virker pa szerlige

kraeftceller - Kabenhavns Universitet Jeit

Items per page: 5 w Pageloutof 13 & 1 | —>

Items per page: 5 w Page Toutof 121 & 1 9

SCIENCE: Top 5 Y Q o i HUM: Top 5 Y Q -

Unique
page views

Unique

page views ° Page title T

o Page title 1T

Historisk stor bevilling skal give Danmark verdens bedste Personer uden indre stemme har darligere sproglig hukommelse

673

naturvidenskabelige undervisere — Kgbenhavns Universitet

Godt nyt til lebere: Slap lidt af pa spurten og kom i form alligevel -
Kebenhavns Universitet

Historisk stor bevilling til forskning i natur-
videnskabsundervisning pa universitetet - Kebenhavns
Universitet

Greenhouses cover more and more of Earth's surface — University
of Copenhagen

Jellyfish are smarter than you think — University of Copenhagen

- Kgbenhavns Universitet

People without an inner voice have poorer verbal memory —
University of Copenhagen

The earliest recorded kiss occurred in Mesopotamia 4,500 years
ago - University of Copenhagen

ChatGPT klarer sig godt pd dansk, men sproglige nuancer gar
tabt — Kabenhavns Universitet

Karen Vallgérda bliver professor i historie — Kgbenhavns
Universitet
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= Analytics Qb chatwithus € *ku.dk sites journey
Dashboards Real-time dashboards Reports Custom reports Goals Integrations Settings
’ © 100% (default) v Al visitors [ 1. August 2024 - 5. August 2024 Notes
KU KOM Medieteam: Henvisninger til nyheder BredNyhed & share

picking up

Unique page views:  — Sacial  — Websile
2600
.
1950 \
1300 Sunday, August 4, 2024
) — social 241
=0 — Website 5
0
Ao 2ty g arhcg sihug

Date (group by day)

Henvisninger til nyheder (bade social og websites) (Unique page views) i

3.125

Fra sociale medier ¥ Q - £ Frawebsites Y Q -
Unique = Unique =
Session entry URL 1 Source It roviews ¥ Session entry URL 11 Referrer URL 11 page 4
views
hittps://sund.ku.dk/nyheder/2024/07 [forskere-finder-hidtil-ukendt-signalvej-i-hjernen-der-er-  faconoo
8 https://sund.ku.dk/nyheder/2024/07/dine-gener-
skyld-i-migraene-med-aura/ [ X 3 2737 ps:/fsnd.ku.dkjny . o i https://netdoktor.dk/ [ 4
bestemmer-om-du-faar-hjerteflimmer/ [ X
https://nyheder.ku.dk/alle_nyheder/2024/06/nu-ved-vi-hvorfor-succesbehandling-ikke- faceboo
virker-paa-saerlige-kraeftcelier/ [ X X 18 hitps://science.ku.dk/presse/nyheder/2024/pilehegn-i- R 5
valby-kan-klare-en-100-aars-regnhaendelse/ [ X B )
hittps://sund.ku.dk/nyheder/2024/07/soesterhormon-til-glp-1-kan-g gismedicin-  f2rep00
bedre/ [? X K 82 https://healthsciences.ku.dk/newsfaculty-
news/2023/06/hidd nn -and- https://www.msn.com/ [3 2
i 2
https://sund.ku.dk/nyheder/2024/07 /forskere-finder-hidtil-ukendt-signalvej-i-hjernen-der-er- faceboo diabetes/ [F X
20
skyld-i-migraene-med-aura/?sfnsn=mo [F =
v o / o x k htps://nivi.ku.dk/news/2024/nivi-welcomes-executive- -
director-and-ceo/ [7 X hitps:iinvac.dk/ O3 z
https://volt.ku.dk/news2024/feather-moss-symbiosis/ [7 X twitter 12
https://science.ku.dk/english/press/news/2022/most-
hitps://sund.ku.dk/nyheder/2022/07 [er-du-over-40-aar-saa-skal-du-lave-haard- faceboo . colors-are-eco-criminals-heres-how-to-make-purple- hitps://www.octarinebio.com/ [2 »
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udvikling/ [7 X shows-new-ways-to-combat-diabetes/ [7 X https://statics.teams.cdn.office.net/ [4 1
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https://science.ku.dk/english/press/news/2024/superradiant-atoms-could-push-the- -~
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B Unique page views W Unique page views
2000 6
2250 12
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The question was:

- “"How do we find out when
:?gk;’ jernen,derersytd any specific news article is

suddenly being referred to
on someone elses website
or social media? We want to
know right away, so we can
react...”

Target group:
Communications consultant
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| want to receive an e-mail when the
number of page views have increased
by 30% from one day to the next

Choose a segment

Referrals alle nyheder (BredMyhed) %

® Page views @ Page views (Alert triggered)
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I‘-_:E*_S*.far FES*.fartilaIIE E}‘Jiderezend '-T{ﬁ[hat

Fiwik PRO <robot@piwik. pro= M Thomas Petersen

Henvisninger til nyheder er steget med 30% (tjek dashboard) (v2) « *.ku.dk sites
Opbevaringspolitik &0 Days Deleted Items [60 dage) Ud
'ﬂ Klik her for at hente billeder. For at beskytte dine persenlige oplysninger har Outlock ferhindret autornatisk hent

Hi, yvou've got a new alert.

Alert details:

o Site or app: * ku.dk sites journey
« Frequency: Daily

o Selected segment: Referrals til alle nyheder (UEL)

o Alert condition: Page views increased by at least 30.0
o Metric value: 2301

Author: KOM-support+lkumami@adm ko dk
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Facebook group picked up the news item

KOBENHAVNS UNIVERSITET Find vej | Telefonbog | Job | KUnet | English 3%

Danmarks Sundhed & Mgarketal Uddannelser pd KU | Forskning pd KU = Nyheder | Samarbejde og innovation | Beseg KU = Om KU
Danmarks Sundhed & Mprketal - 4. : < : @

e ForskningNu.dk - Falg o Det Sundhedsvidenskabelige Fakultet
*® 1 augustkl. 15.00-Q@

» z < . S g Y ¢ @ Det Sundhedsvidenskabelige
= Et nyt studie viser, at proteiner frigivet i hjernen transporteres til sensoriske nerver og Fakultet

. 5. juli 2024
udlgser migraene @ » Om SUND

, Dette resultat kan fere til nye behandlinger a... Se mere : bl Forskere finder hidtil ukendt
z:;:ev;:'on signalvej i hjernen, der er Skyld i

» Oplev SUND

migraene med aura

DNA, GENER OG PROTEINER ‘

MIGRANE En hidtil ukendt mekanisme, hvor proteiner frigivet i hjernen
transporteres ind i en bestemt samling af sensoriske nerver leder til
migraenehovedpine, viser et nyt studie. Det kan bane vejen for nye behandlinger af
migrane og andre hovedpinesygdomme.

SUND.KU.DK
Forskere finder hidtil ukendt signalvej i hjernen, der er skyld i migraene med

160 kommentarer 90 delinger

dYH Synes godt om () Kommenter (© send > Del




Example 2:
Global menu

analysis
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KOBENHAVNS UNIVERSITET Find vej | Telefonbog | Job | KUnet | English >&

Uddannelser pa KU | Forskning pa KU = Nyheder | Samarbejde og innovation | Besgg KU = Om KU

Bachelor
Kandidat
Ph.d.

Efteruddannelse

avns Universitet

Kursuskatalog




The questions were:

“How are people using the global
menu? Are there differences in the way
they use them on different site types?

We want to know what is going on, so
we are able to make decisions about
global and local navigation - which
items and how to place them”

Target group: UX / Web consultant



()
.

KOBENHAVNS

UNIVERSITET 16-09-2024

So many questions ...

ot/a
Which menu items are ysed al

Ho
0'/7/’2;3 ;Z?-f S€rs moy,
/les / acro
Wy, e g/op y n th iy SS the
/c/79/ e 7, /n, usip
(/Seo’a/oo 6//778/7
o, 4 .
v or 128/707/79 uu ed to
S/Zo _ globa’ i ains?
h 1S the Subdom
muc any
How SS
aviga
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KOBENHAVNS UNIVERSITET Find vej | Telefonbog | Job | KUnet | English >&
Uddannelser pa KU | Forskning pa KU = Nyheder | Samarbejde og innovation | Beseg KU = Om KU

Bachelor ©@ custom event name (*] Custom event Sessions |

category
Kandidat avns Unive

Ph.d. 75.971

Efteruddannelse 12.092

15,92%

Master's programmes Custom event Globalmenu

Kursuskatalog

Bachelor Custom event Globalmenu 10-4}?3
13,79%

B.707

Bachelor's programmes Custom event Globalmenu
= 1,46%

PhD programmes Custom event Globalmenu 6.503

8,56%

5.533
7,28%

Study at UCPH Custom event Globalmenu
Uddannelser pa KU Custom event Globalmenu 2.173

6%
Kandidat Custom event Globalmenu 4231
Job portal Custom event Globalmenu
Study abroad Custom event Globalmenu
Research Custom event Globalmenu
Research centres Custom event Globalmenu
Researchers and publications Custom event Globalmenu
Organisation Custom event Globalmenu
Employment Custom event Globalmenu

om KU Custom event Globalmenu

No data Custom event Globalmenu
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KOBENHAVNS UNIVERSITET Find vej | Telefonbog | Job | KUnet | English >&

Uddannelser pa KU | Forskning pa KU = Nyheder | Samarbejde og innovation | Beseg KU = Om KU

Bachelor

Kandidat
Ph.d.

avns Universitet

Efteruddannelse

Kursuskatalog

(] websiteCategory 17 © Eventtype it © custom event category It Sessions o Custom event 0 Custom event

name category sl 4

Faelles KU-portal

Institutwebsted

Uddannelsesbeskrivelse

Fakultetswebsted

Phd-beskrivelse

System

Forskningscenter

Efter- og videreuddannelse

Ressourcer og faciliteter

Custom event

Custom event

Custom event

Custom event

Custom event

Custom event

Custom event

Custom event

Custom event

Globalmenu

Globalmenu

Globalmenu

Globalmenu

Globalmenu

Globalmenu

Globalmenu

Globalmenu

Globalmenu

24.269
15.871

65,4%

2.733
1,.26%

1.854
7.64%

1.610
6,63%

1.604
6,61%

131
54%

913
3,76%

460
19%

271
112%

Master's programmes

Bachelor

Bachelor's programmes

PhD programmes

Study at UCPH

Uddannelser pa KU

Kandidat

Job portal

Study abroad

Custom event

Custom event

Custom event

Custom event

Custom event

Custom event

Custom event

Custom event

Custom event

Globalmenu

Globalmenu

Globalmenu

Globalmenu

Globalmenu

Globalmenu

Globalmenu

Globalmenu

Globalmenu

15.871

2.490

15,69%

2.063
13%

1.852
11,67%

1.222
7.7%

913
5,75%

881
555%

815
514%

489
3,08%

458
2.89%
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KOBENHAVNS UNIVERSITET Find vej | Telefonbog | Job | KUnet | English >&

Uddannelser pa KU | Forskning pa KU = Nyheder | Samarbejde og innovation | Beseg KU = Om KU

Bachelor

Kandidat avns Universitet
Ph.d.

Efteruddannelse

Kursuskatalog

° websiteCategory .7 ° Eventtype I ° Custom event category 11 Sessions 4 o Custom event P Custom event

name category Sessions ¢

24.269
15.871

Faelles KU-portal Custom event Globalmenu
2.490

Master's programmes Custom event Globalmenu 15,69%

2.733

Institutwebsted Custom event Globalmenu 1196%

2.063

Bachelor Custom event Globalmenu o

1.854

Uddannelsesbeskrivelse Custom event Globalmenu onn

1.852

Bachelor's programmes Custom event Globalmenu e

1.610

Fakultetswebsted Custom event Globalmenu ;
6.63% PhD programmes Custom event Globalmenu

1.222
7.7%

1.604

Phd-beskrivelse Custom event Globalmenu 5
6.61% Study at UCPH Custom event Globalmenu

913
5,75%

131

System Custom event Globalmenu )
5.4% Uddannelser p& KU Custom event Globalmenu

881
555%

913

Forskningscenter Custom event Globalmenu > .
3.76% Kandidat Custom event Globalmenu

815
514%

460

Efter- og videreuddannelse Custom event Globalmenu
1,9% Job portal Custom event Globalmenu

489
3,08%

271

ili Custom event Globalmenu
Ressourcer og faciliteter 112% Study abroad Custom event Globalmenu

458




® KPBENHAVNS UNIVERSITET 16-09-2024 50

KOBENHAVNS UNIVERSITET Find vej | Telefonbog | Job | KUnet | English >&

Uddannelser pa KU | Forskning pa KU = Nyheder | Samarbejde og innovation | Beseg KU = Om KU

Bachelor

Kandidat - — | oo
Ph.d.
Efteruddar

Kursuskata

o
3ian 8jdan 4fdan 20/Jan 26/Jan 1Feb 7/Feb 13/Feb 12/Feb 26/Feb 3/Mar S/Mar 15/Mar 21/Mar 27/Mar 2fApr 7/Apr 13/Apr 19/Apr 25/Apr 1May 7May 13/May 20/May 27/May 2/Jun 7/Jun 13/Jun 190un 250un 1dul &0ul Wl 16Jul 2200ul 28/Jul 3/Aug 9fAug 15/Aug 22/Aug 29/Aug 4Sep

Date (group by day
Mested dimensions: websiteCategory » Custom event name

websiteCatego... v (O falles [x] Search Quick filters

@ websiteCategory Q@ Eventtype @ custom event category Sessions

2.694.264

es KU-portal Page view Mo data 2.674.607

99,27%

734.215

2725%

es KU-portal Outlink Mo data
es KU-portal Custom event Navigation 568.883

ki b

es KU-portal Custom event Globalmenu 159.493

es KU-portal Custom event Jumpboard
es KU-portal Custom event Globaltools 1231§B
es KU-portal Download No data

es KU-portal Custom event Footer

es KU-portal Search No data
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KOBENHAVNS UNIVERSITET

Uddannelser pa KU | Forskning pa KU = Nyheder | Samarbejde og innovation | Besgg KU

Bachelor
Kandidat
Ph.d.

— Sessions

Efteruddannelse

Kursuskatalog

3fdan 8jJan 14flan 20/Jan 26uJan 1fFeb 7/Feb 13/Feb 13/Feb 26/Feb 3/Mar

Mested dimensions: websiteCategory > Custom event name

websiteCatego... v | (O institut

© websiteCategory

Institutwebsted
Institutwebsted
Institutwebsted
Institutwebsted
Institutwebsted
Institutwebsted
Institutwebsted
Institutwebsted

Institutwebsted

Find vej | Telefonbog | Job | KUnet | English >&

Om KU

| Soeg...

SiMar 15/Mar 20Mar 27/Mar Z/Apr 7/Apr 13/Apr 19/Ap (Apr 1,

© Event type h g

Page view
QOutlink
Custam event
Download
Custom event
Custom event
Custom event
Custom event

Custom event

PiMay 13/May 20/May 27/May 2dun 7fJun 130un 18Aun 250un el Sdul Mul 80Ul 22(0ul 28Mul 3Aug QjAug 15/Aug 22fAug 20/Aug &/Sep

Date {group by

[x] Search

© Ccustom event category

No data

No data
Navigation

No data
Globaltools
Globalmenu
Footer
Jumpboard lokal

Video 23

Quick filters | s«

h Sessions

1.835.033
1.826.258
251643

13 N%

181.830
a0t

60.M

3,28%

46.630

2,54%

237118
f.26%]

12.040

066%

2.984

016%

2.537

16-09-2024
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The questions were:

“How are people using the global
menu? Are there differences in the way
they use them on different site types?

We want to know what is going on, so
we are able to make decisions about
global and local navigation - which
items and how to place them”

Target group: UX / Web consultant
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KOBENHAVNS UNIVERSITET Find vej | Telefonbog | Job | KUnet | English >€

Uddannelser pa KU | Forskning pa KU Nyheder = Samarbejde og innovation @ Besgg KU = Om KU

Bachelor

Kandidat avns Universitet

{scripte
window.datalayer = window.datalayer || [];
window.datalayer.push({

‘websiteCategory': "Felles KU-portal’,

‘documentType': "FullWidthFrontpage®,

“faculty': 'Fzllesadministrationen®,
‘webteam®: "KOM',

"language': 'da’,
‘parallelityCategory’: 'Parallelsprogligt’,
E ‘parallellink’:
vent » ‘subsiteId': "328@:
. . "rootDocid’:
tracking ; s rootboct

TS
J |'I ¥

VGCINWVITIIIIGIT LI 7 e 1 7

nye studerende
~

="

Uddannelser > | Efteruddannelse> | Find en forsker> | Job)>

g—

53




Future project:
Global KPI's
based on page
functions
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KOBENHAVNS UNIVERSI

Find vej | Telefonbog | job | KUnet | English 3<

KOBENHAVNS UNIVERSITET

Uddannelser pa KU | Forskning pa KU Nyheder = Samarbejde og innovation = Beseg KU ~ Om KU

TSNS Dcfining standar
Front page measurement
Vokomman 721 criteria for

° |

| |
Uddannelser» | Efteruddannelsey | Find en forsker > Job ) S p eC I fl C ty p eS Of

ERSITET Find ve] | Telefonbog | job | Kunet | English ><

KOBENHAVNS UN

Uddannelser pi KU ~ Forskning pd KU | Nyheder Samarbejd ation  Besog KU | Om KU

&

functions and

Nyopdaget gen kan have stor
betydning for, hvor laenge du lever

NA. GENER OG PROTEINER
ALDRINGSGEN Et bestemt gen viser sig at have stor betydning for, hvor lenge vi
lever, viser ny forskning fra Kebenhavns Universitet. Det kan bane vejen for ny
medicinsk behandling.



. . // WEBDAGEN
Working questions

« How do you use data from you website?

« What is hard? Which obstacles do you
encounter?

« Who uses the numbers and insights and for
what?

 How do we make the numbers useful and
actionable?

« Which reports, dashboards or visualisations
are good for communicating the data?
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